
A Mentor and Mentee Guide

mentorloop.com

This guide will show you how to get the 
most out of your mentoring 
relationship while utilising the 
Mentorloop platform.
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Getting started

Welcome!

Congratulations on beginning your mentoring 
journey! Watch this video to learn a little more 
about mentoring and Mentorloop.

Signing up

By now you would have completed the Signup 
form, which asks questions about you, your 
career and, more importantly, what you can bring 
or would like to achieve from your mentoring 
experience. 

We recommend keeping your profile up to date 
to make sure you’re appropriately matched! 

Mentoring Milestones

Milestones set out recommended tasks and 
actions to guide you on your mentoring journey, 
making it easy for you to track your progress.

You can read more about Milestones here. 
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https://helphub.mentorloop.com/hc/en-us/articles/4929769879567
https://helphub.mentorloop.com/hc/en-us/articles/4929690013839
https://helphub.mentorloop.com/hc/en-us/articles/4929722234127


Matching

Pre-match

Your Program Coordinator may have already 
paired you with someone, either manually or 
using Mentorloop’s algorithm, which takes into 
account your skills, experience, location etc. If 
this is the case, we recommend reaching out 
to your match to say hello and start your 
mentoring relationship!

Finding a match

Alternatively, you may have the option of 
finding a match yourself within the program. 

If so, you can explore new mentoring matches 
via the left sidebar of Mentorloop under Find a 
match. 

You will also be able to view some 
Recommended matches from your dashboard. 
These are the people that Mentorloop has 
identified as being a great possible  match for 
you.

Match requests

Once you have found a great mentoring 
match you can request to Connect with them. 
Here are some tips on requesting your 
mentoring match. 

Keep an eye on your notifications for match 
requests from other participants on the 
program, and be responsive! 
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https://helphub.mentorloop.com/hc/en-us/articles/4929716305935
https://helphub.mentorloop.com/hc/en-us/articles/4929716305935
https://helphub.mentorloop.com/hc/en-us/articles/4929766874383


Mentoring Success

Your 1:1 Loop

Once you are matched, you will have access to a 1:1 
Loop with your mentor/mentee. A Loop is essentially 
a journal of your mentoring relationship, from where 
you can message your match, schedule meetings, 
launch Zoom calls, share files and set goals. Over 
time, the Loop becomes an online journal of your 
mentoring experience, so be sure to keep a record 
of your mentoring meetings in there!

Your 1:1 loop is confidential. 

Mentoring Agreement

We recommend setting expectations early on in your 
mentoring relationship. This adds structure and 
allows both the mentor and mentee to have a clear 
understanding of how your mentoring relationship 
will work. 

The mentoring agreement will help you outline your 
mentoring expectations and set you up for success. 

Goal setting

Goal setting is an integral part of the mentoring 
journey. 

Whether you're a mentor, mentee or both you can 
set goals directly from your Mentorloop dashboard.

We have a range of resources to help you set goals, 
including The Mentorloop Goal-Setting Framework 
and FAQs on how to set goals!
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https://helphub.mentorloop.com/hc/en-us/articles/4929768408591
https://helphub.mentorloop.com/hc/en-us/articles/4929713910031
https://helphub.mentorloop.com/hc/en-us/articles/4929689681551
https://helphub.mentorloop.com/hc/en-us/articles/4929721181839
https://helphub.mentorloop.com/hc/en-us/articles/4929783791887
https://helphub.mentorloop.com/hc/en-us
https://helphub.mentorloop.com/hc/en-us/articles/4929761799951
https://helphub.mentorloop.com/hc/en-us/articles/4929721181839


Support

Nudges and notifications

Mentorloop will send communications 
throughout the first six months of your journey, 
with tips and tricks to keep the momentum going! 

We recommend keeping an eye out for messages 
from your mentor, mentee or Program 
Coordinator. Notifications will be sent to your 
email if you are not logged into Mentorloop. 

Mentoring Help Hub 

Mentorloop is here to help facilitate mentoring 
within your organisation or community. 

You can access our Help Hub to help you along 
your mentoring journey or keep up to date with 
our blog!

Program Coordinator support

You will have access to a 1:1 Loop with your 
Program Coordinator who will help you with 
questions around the program itself. 

You will also have access to the Mentorloop 
Customer Success team who can provide 
mentoring advice as well as technical support via 
the chat widget. 
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https://helphub.mentorloop.com/hc/en-us
https://mentorloop.com/blog/

