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MQS (Mentoring Quality Score)
understand the satisfaction between
the mentor and mentee.

This survey is sent on day 30 post
match, and every 90 days after.

Post-Meeting: understand how your
mentors and mentees went with their
mentoring meetings.

This survey is sent after a mentor or

mentee launches a meeting within their

1:1 loop.

Close Loop: understand why a
mentoring relationship has come to an
end.

This survey is sent when a mentor or
mentee opts to ‘Close Loop' in their 1:1
loop.

Hi Mona <

It's been a couple of weeks since you matched with Mittie Kulas, and we
would love to know how your mentoring is progressing with them.

This feedback will be shared with the mentoring program coordinator to help
them improve the mentoring program.

How satisfied are you with your mentoring relationship?

This email was sent to you because you're a registered user of Mentorloop. The services and
websites are subject to our and © 2020 Mentorloop Pty Ltd.

Hi Tara,

We can see that you've just had a meeting with Mary, would you mind telling
us how it went?

This feedback will be shared with the mentoring program coordinator to help
them improve the mentoring program.

My meeting with Mary was...

Close Loop X

How satisfied are you with this mentoring
relationship?

1 2 3 4 5

What is the main reason for closing this
loop?

Achieved My Goals Run Its Course
Not Suitable No Time
No Response Left Program

Inappropriate Behaviour Other

Any other details? (optional)

Anything else to add here

This feedback will be shared with the mentoring
program coordinator to help them improve the
mentoring program.
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End User Story Request: If a
mentor or mentee selects a 5/5 on
their MQS survey, an automated
response is sent to ask for more
details on the success of their
mentoring relationship. Link to
questions here.

End User Stories: once a mentor or
mentee submits their answers to the
end-user story request, our
marketing team will pull together a
one pager and share this with the
Program Coordinator.

Kudos: if a mentor or mentee
selects a 5/5 on their MQS survey, a
Kudos email will be sent to their
respective mentoring partner.

Hi Tara,

Thanks for letting us know things are going well right now, sounds as if you
have a fantastic mentee!

From time to time we like to highlight amazing mentoring stories taking place
at Mentorloop Staff. Would you be willing to share some of your experiences
with Gilad Goldman to help inspire the next group of mentors and mentees at
Mentorloop Staff?

To take part, just complete this survey.

Happy Mentoring!
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Going into the program, what did you
hope to get out of it?

I wanted to get an idea of potential
career paths | could have within the
company, and also understand what kind
of jobs | would suit doing. We have been
working on finding out about different

What is one way that mentoring
has changed your professional or
personal life - or someone else’s!

| always thought | would go into
managing people but now after
talking to my mentor and going
through resources she has sent me,

roles, types of manager and career paths I'm actually now considering a
so | definitely feel on track to accomplish different path!
this.

Do you have any tips or advice for
What do you think the 'secret’istoa those new to mentoring?
good mentoring relationship?

Throw yourself into it, have fun and
Communication - if you're clear what you give it 100% effort to make the most
want to get out of the relationship, your out of the experience.
mentor will be able to help you to the
best of their ability.
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Kudos Tara Pargeter!

Hi Tara Pargeter,
It's nice to know if you're on the right track. Right?

Well, Fiona Herron recently shared feedback on your mentoring relationship and we
wanted to let you know that they couldn’t be happier!

Keep up the great work and as always reach out if we can be of any assistance.

Cheers
Lucy from Mentorloop

P.S How's it going from your perspective? Reply to this email and let me know.



https://mentorloop.typeform.com/to/Lig4LH
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NPS (Net Promoter Score): this is
an in app survey to understand how
our mentors and mentees rate their
Mentorloop experience.

This is an opportunity for users to
provide suggestions, improvements
and feedback on the platform ,so
that we can continue to improve the
experience.



