
Emotional intelligence

Self-Awareness
• Emotional self-awareness

Self-Management
• Emotional self-control
• Achievement orientation
• Adaptability
• Positive outlook

Social Awareness
• Empathy
• Organisational awareness

Relationship Management
• Influence
• Coach and mentor
• Inspirational leadership
• Teamwork
• Conflict management
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E m o t i o n a l  i n t e l l i g e n c e :
“ T h e  c a p a c i t y  f o r  r e c o g n i z i n g  o u r  o w n  

f e e l i n g s  a n d  t h o s e  o f  o t h e r s ,  f o r  
m o t i v a t i n g  o u r s e l v e s ,  f o r  m a n a g i n g  

e m o t i o n s  w e l l  i n  o u r s e l v e s  a n d  i n  o u r  
r e l a t i o n s h i p s ”

Daniel Goleman


	Emotional intelligence
	Slide Number 2

